[MpaBuna okasaHus TenemaTu4ecKumx
yCNyr CBA3N

NMPABUTENIbCTBO POCCUNCKOW ®EQEPALIUN
NOCTAHOBNEHUE
ot 10 ceHTA6pA 2007 r. N 575
OB YTBEPXXOEHWU NMPABUI OKA3AHUA TENEMATUYECKUX YCNYT CBA3U
(B pea. MoctaHoBneHua MNpasutensctea P® ot 16.02.2008 N 93)

B cootBeTcTBUM C PegepanbHbiM 3akoHoM "O ceasn" n 3akoHom Poccuiickon degepauun "O
3awmTe npas notpebutenen” MNMpasutensctBo Poccuiickon ®efepaumm nocTaHOBNSAET:

1. YTBepauTh npunaraemble NpaBuna okazaHnsa TeneMaTU4eckux ycryr CBA3u 1 BBECTU UX B
penicteue ¢ 1 aHBapsa 2008 r.

2. MNognyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyvyHen NULEH3MOHHbIX YCITOBUN OCYLLECTBEHMS
[esaTenbHOCTM B 06nacTu okasaHus COOTBETCTBYHOLMX YCIYT CBA3N, YTBEPXKOEHHbIX
MocTtaHoBneHneM lNMpaButenbctea Poccuiickon Peaepaumm ot 18 doeBpansa 2005 . N 87 "O6
YTBEPXKOEHUN NEPEYHA HAMMEHOBAHWUIA YCITyT CBSA3W, BHOCUMBbIX B JIMLEH3UU, U NEPEYHEN
nuueH3noHHbIX yernosun" (CobpaHue 3akoHogaTensctBa Poccunckon Pepepaumm, 2005, N 9, cT.
719; 2006, N 2, c1. 202), 3noxuTb B CrieqyoLlen peaakumm:

"a) gocTyna K ceTu CBA3W N1LEH3naTa;

6) noctyna K I/IH(bOpMaLlI/IOHHbIM cucremam I/IH(bOpMaLI,I/IOHHO-TeJ'IeKOMMyHI/IKaLJ,VIOHHbIX ceTen, B TOM
Yuycrie K cetu MHTepHeT;

B) NnpvemMa 1 nepegayn TeneMatm4eckmx afeKTPOHHbIX COObLLEeHNRA.".

Mpencenatens lNpaButenbcTea
Poccuinckon ®epepaumm
M.®PAOKOB

YT1BepxaeHbilloctaHoBneHneMm MNpasutensctea Poccunckon ®epepauun ot 10 ceHTsbpsa 2007 r. N
575

lMpaBuna okasaHna TenemaTU4ecKknx ycnyr cBasun BeefeHbl B genctane ¢ 1 aHBapsa 2008 roga
(MyHKT 1 AaHHOrO AOKYMEHTa).

NPABUITA OKA3AHUA TENEMATUYECKUX YCNYT CBA3U
(B pea. MoctaHoBneHua MNpasutensctea P® ot 16.02.2008 N 93)
I. OBLUME NMOJNTOXEHNA

1. HacTosiwue MpaBuna perynupytoT OTHOLLIEHUSA Mexay abOHEHTOM MM Nonb3oBaTernieM, C OAHON
CTOPOHbI, U ONEepaTopoM CBA3M, OKa3bIBaAKLLMM TENemMaTU4eCcKNe yCryrm cBs3m (ganee - onepartop
CBsI131), C 4pPYrovi CTOPOHbI, NPU OKasaHuM TefeMaTU4ecKmX yCryr CBA3MW.



2. |/|Cﬂ0]'|b3yeMbIe B HacToALMnX I'Ipanlnax NMOHATUA O3HA4aloT crieayroLlee:

"aboHeHT" - nonb3oBaTesb TefieMaTUu4eckMMmM yCriyramm CBsA3n, C KOTOPbIM 3aKITOUYeH BO3Me3AHbIN
[0roBop 06 okaszaHUKM TeneMaTuyeckmx YCnyr CBsI3n C BblAENEHNEM YHUKAIbLHOIO Koaa
naoeHTudurKaumm (oanee - 4Oroeop);

"aboHeHTCKast MMHUA" - NMNHUS CBA3W, COEQUHSOLAA NONb30BaTENbLCKOE (OKOHEYHOE)
obopyaoBaHWe C y3roM CBSI3W CETU Nepedayn AaHHbIX;

"aBOHEHTCKUA NHTepenc" - TEXHUKO-TEXHOMNOrM4eckme napameTpbl OU3NYECKUX Lienen,
COeaUHAIIOLLMX CPeACTBa CBA3M onepaTopa CBA3M C MONb30BaTeNbCKUM (OKOHEYHbIM)
obopynoBaHveM, a Takke opManmM3oBaHHbI HAboP NpPaBuI NX B3aUMOOENCTBUS;

"abOHEHTCKUA TEPMUHAN" - COBOKYMHOCTb TEXHUYECKUX N MPOrPaMMHbIX CPEACTB, MPUMEHSEMbIX
aboHeHTOM K1 (MnKn) Nonb3oBaTenemM npu Nofb3oBaHUKN TenemMmaTU4eckuMn ycrnyramm cBasu Ans
nepegayu, npuema 1 oTobpaxeHus SNeKTPOHHbIX COOBLLEeHUA U (Mnn) POPMUPOBAHUS, XPaAHEHUS U
06paboTkn nHopmaLun, cogepxallenca B UHoOpMaLOHHON cucTeme;

"BpegoHOCHOE nporpammMHoe obecneyeHune" - nporpammHoe obecneyeHne, LeneHanpasneHHO
NpYBOAsLLEE K HAPYLUEHUIO 3aKOHHbIX NMpaB aboHeHTa u (Unn) Nonb3oBaTensi, B TOM Yucrne k coopy,
0obpaboTke unu nepegade ¢ aboHEHTCKOro TepMmnHana nHdpopmauumn 6e3 cornacust aboHeHTa u
(vnn) nonb3oBaTens, NMbO K yXyALeHno napaMeTpoB PYHKLUMOHMPOBaHUSA abOHEHTCKOrO
TepMuHana unv ceTu CBs3u;

"kapTa onnatbl" - CpeacTBO, NO3BONAOLLEE aDOHEHTY U (UNK) NOMb30BaTENO MCMOMb30BaTh
TenemaTtu4eckune ycrnyru cBsiau, uaeHTuguumposas aboHeHTa 1 (Mnv) nonb3oBaTtens Ans
onepaTtopa CBs3u Kak MnaTenbLLMKOB;

"nonb3oBarenb TenieMaTuyeckumm yecrnyramm ceasm” - Nnuo, 3akasbiBatoLlee 1 (Mnn) Ncnosnb3yoLlee
TenemaTudeckmne ycnyrm cBasu;

"MHpopMaLMOHHasa cuctema" - COBOKYNMHOCTb coaepallerics B 6asax AaHHbIX MHdopmaunm n
obecnevvBatoLmx ee 06paboTKy MHHOPMALMOHHBIX TEXHOMOMMIN N TEXHUYECKUX CPEACTB;

"MHOPMALMOHHO-TENEKOMMYHMKALMOHHAA ceTb" - TEXHOSorMyeckass cuctema, npegHasHavdeHHas
Ons nepegayv no nNMHUSM CBA3M MHGOPMaLMn, AOCTYN K KOTOPOM OCYLLIECTBNSAETCH C
NCMofb30BaHNEM CPEACTB BblYUCINUTENBHOW TEXHUKY;

"npegocTtasrnieHne OCTyna K MHPOPMaLMOHHbIM cucTemMam MHGOPMaLMOHHO-
TENEeKOMMYHMKALMOHHON ceTn" - obecneyeHne BO3MOXHOCTM NpuemMa 1 nepegaydn tenemaTuyeckmx
9NEKTPOHHBIX COOBLLIEHMI (0OOMEHa TenemMaTUYeCKUMM SNEKTPOHHBLIMU COOBLLIEHNAMN) MEXAY
abOHEHTCKMM TEPMUHANOM U MHAPOPMALMOHHOWN CMCTEMOW MHAOPMAaLMOHHO-
TENEeKOMMYHUKALIMOHHOM CeTH;

"npegocTtasrieHne OCTyNa K ceTu nepefayun JaHHbIX" - COBOKYNHOCTb AENCTBUIN onepaTopa CBA3N
no popmMmpoBaHnto abOHEHTCKOM NTIMHMM, NOLKITHOUYEHNIO C €€ NMOMOLLbHO MOSb30BaTENbCKOro
(okoHe4Horo) obopyaoBaHus K y3ny CBs3M CeTU nepefayn AaHHbIX Mbo no obecneyeHnto
BO3MOXXHOCTU MOAKIYEHUS K CETU Nepefadn AaHHbIX MOfb30BaTEeNbCKOro (OKOHEYHOTO)
obopynoBaHMs C UCNONb30BaHMEM TeNe(OHHOr0 COeaMHEHNS U COEOANHEHUS MO UHOW CETU
nepegayn gaHHbIX B Liensx obecnevyeHns BO3MOXHOCTM OKa3aHns aboHEHTY 1 (Unn) nonb3oBaTento
TenemaTU4ecKnx ycnyr cBa3u;

"npoTtokon obmeHa" - opmanunsoBaHHbIn Habop TpeboBaHWI K CTPYKTYpe TenemMaTuyeckoro
9NEKTPOHHOIo COOBLLIEHUS 1 anropnuTMy obMeHa TenemMaTU4ecKUMm 3reKTPOHHBIMU COOBLLEHNAMMU;

"ceTeBon agpec” - HoMep U3 pecypca Hymepaumm ceTu nepeaayn aHHbIX, OQHO3HAYHO
onpeaensoLWnii Npu okasaHuM TenemaTU4ecknx ycryr cBsisav aboOHEeHTCKUIA TepMUHan Unu cpeactea
CBSA3K, BXOAsILLME B MHAOPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTtmyeckoe 3reKTPOHHOEe CoobLeHne, NpeaHa3HaYeHHoe HeonpeaeneHHoOMy Kpyry
nvu, goctaBneHHoe aboHEHTY U (MnK) nonb3oBaTento 6e3 Ux NpeaBapUTENbHOrO Cornacus n He
Nno3BOMsOLLEE ONPeaennTb OTNPaBUTENS 3TOFO COOBLLEHNS!, B TOM YXCIe BBUAY YKa3aHUsl B HEM
HeCyLLEeCTBYHLLEro nnu danbcunLmMpoBaHHOro agpeca OTrpaBUTeNS;

"TapudHbIV NraH" - COBOKYMHOCTb LIEHOBbLIX YCIOBUI, NPU KOTOPbIX OrnepaTop CBA3W npeanaraet
Nnonb30BaTbCA OAHON NIMBO HECKONbKUMM TENEMATUHECKMMU YCIyramun CBS3K;



"TenemMaTmnyeckoe aneKTpoHHoe coolLeHMe" - OAHO UM HECKOMNbKO COOOLLEHWIA SNEKTPOCBSA3MN,
cogepKawmnx MHopmaLmio, CTPYKTYPUPOBAHHY B COOTBETCTBUM C NMPOTOKOSIOM 0OMeHa,
noaaepXxveaemMbiM B3auMOAENCTBYOLLNMU MHPOPMALMOHHON CUCTEMOWN N aBOHEHTCKUM
TEPMUHANOM;

"TexHnyeckasa BO3MOXHOCTb NpedoCcTaBfeHnst 4OCTyNa K ceTn nepegaym gaHHbIX" - OAHOBPEMEHHOEe
HanuMyne He3adencTBOBaHHOW MOHTMPOBAHHOW EMKOCTW y3Ma CBA3W, B 30HE AENCTBUS KOTOPOro
3anpalumnBaeTcs NOAKIHYEHNE MONb30BaTENbCKOro (OKOHEYHOr0) 060PYAOBaHNS K CETU Nepeaayn
OaHHbIX, N HE3a4EeNCTBOBAHHbIX MTMHWIA CBSA3U, NO3BOMNAOLLMX chOpMMPOBaTh aBOHEHTCKYH MHUIO
CBSI3M MeXAy Y3r0M CBSA3U U MOfb30BaTENbCKUM (OKOHEYHbLIM) 060PYAOBaHNEM;

"YHUPULIMPOBAHHbIN yKka3aTernb" - COBOKYMHOCTb OYKB, LMdP, CUMBOMOB, OOHO3HAYHO
onpegensowmnx B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTY MHAOPMALIMOHHYIO CUCTEMY C
onpegeneHHbIM Ans Takoh ceTu hopMaToM.

3. Mpu ocylecTBNEHMM B3aMMOOTHOLLEHWI onepaTtopa CBs3n ¢ aboHEHTOM U (Unn)
nonb3oBaTenemM, BO3HUKaIOLMX NPU OKa3aHUy TenemMaTuyeckmx yeryr CBA3n Ha Tepputopum
Poccuinckon ®egepauuu, UCnonb3yeTcst PYCCKUN A3bIK.

4. OnepaTtop cBs3M 06a3aH obecneunTb cobnogeHne TanHbl CBA3N.

CBepneHuns 06 okasaHHbIX aDOHEHTY 1 (M) NONBL30BATENIO YCryrax CBA3N MOryT NpeaoCcTaBnsaATLCA
TONbKO abOHEHTY 1 (MnK) NONBL30BATENO UMW UX YNONHOMOYEHHbIM NPEACTaBUTENSAM, ECITU NHOE He
npeaycMOTpeHo deaeparnbHbIMU 3aKOHaMU UM JOTOBOPOM.

CBepneHunst 06 aboHeHTe-rpaxgaHuHe 1 (Mnv) nonb3oBaTene-rpaxaaHuHe, cTaBlUne U3BECTHLIMU
oneparopy CBsA3M NpW UCMOSTHEHUN UM AOroBOpa, MOryT NepeaaBaTbCs TPETbUM NMLaM TONbKO C
NMMUCbMEHHOTO cornacusi aboHeHTa-rpaxkgaHnHa 1 (Mnu) nonb3oBaTens-rpaxaaHuHa, 3a
WCKIIOYEeHNeM crny4vaeB, NpegyCMOTPEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®epepaumu.

(B pea. MNMoctaHoBneHus MNpasutensctea PP ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHuHa un (unu) nonb3oBaTensa-rpaxgaHnHa Ha obpaboTky mx (ero)
nepcoHarnbHbIX AaHHbIX B LENAX OCYLLECTBIIEHUSA ONepaTopoM CBA3M pacyHeTOB 3a OKa3aHHbIE
YCIyrn CBA3M, a Takke pacCMOTPEHMS NPETEH3MI He TpebyeTcs.

(ab3au BBegeH NoctaHoBneHnem MNpasutensctea PP ot 16.02.2008 N 93)

5. Mpu YpesBblHaHbIX CUTyaLMSIX NPUPOAHOIO M TEXHOrEHHOro XapakTepa ornepaTop CBSA3MW B
nopsiake, NpeaycMoTPeHHOM 3akoHoaaTenbcTBoM Poccuiickont Penepaunm, Bnpase BPEMEHHO
NpeKkpaTUTb UM OrPaHMYUTL OKasaHue TenemaTUYecKnX yCryr cBs3n. YNonHOMOYEHHbIe
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbHBIMU U UHBIMU HOPMAaTUBHbLIMM
npaBoBbIMM akTamu Poccuiickon GegepaLmmn MMET NpaBo Ha NPUOPUTETHOE NONb30BaHWe
Tenematu4yeckuMm ycryramm cBsau.

6. [1na nonb3oBaHna TenemMmaTU4ecKMMn ycriyramm cBs3n aboHEHT 1 (Unn) nonb3oBaTesib 0693aHbl
NPUMEHATb Nosb3oBaTesnbckoe (OKOHeYHOE) 0bopyaoBaHMe, COOTBETCTBYHOLEE YCTAHOBIEHHbIM
TpeboBaHuAM.

O6sa3aHHOCTL MO NpeaoCcTaBeHMIO NONb30BATENLCKOro (OKOHEYHOro) 06opyaoBaHUS U
abOHEHTCKOro TepMuMHana BoanaraeTcst Ha aboHeHTa 1 (Mnn) Nonb3oBaTenNs, ecnm UHoe He
npeaycMOTPEHO AOrOBOPOM.

7. OnepaTtop cBA3n obecnevmBaeT aboOHEHTY U (M) NOMb30BaTEM BO3MOXHOCTb NOSIb30BaHMUS
TeneMaTU4eckuMm ycryramm cBasn 24 yaca B CyTKWU, €CNN MHOE He NpeayCMOTPEHO
3akoHogaTenbcTBOM Poccuiickon denepaumm nnm goroBopom.

8. OnepaTop CBA3M MOXET OKa3blBaTb HE TOMbKO TefieMaTuyeckue yCryru CBsiau, HO U yCryri,
TEXHOMOMMYECKN HEPA3PbIBHO CBA3AHHbIE C TENeMaTUYECKMMI YCIyramu CBS3U U HanpaBneHHbIE Ha
NOBbILLEHNE UX NOTPEBUTENBLCKOM LLIEHHOCTU, ECNU AJ1s1 3TOro He TpebyeTcst OTAENbHON NULEH3NUM U
UM cobntofatoTcs TpeboBaHUs, NpeayCMOTPeHHbIe MYHKTOM 25 HacToswmx Mpasun. MNepeyeHb
YCryr, TEXHONOrMYECKM Hepa3pbiBHO CBSA3AHHBLIX C TENEMaTUYECKUMUN YCIyraMu CBA3MW U
HanpaBrieHHbIX Ha NOBbILLEHVE UX NOTPEOUTENBCKON LLEHHOCTM, ONpeaensaeTcsi onepaTopoM CBSA3N.



9. Onepatop cBs3M 0643aH co3gaBaTb CUCTEMY MHEPOPMALMOHHO-CMPABOYHOrO 06CNYXNBaAHUS B
Lensax npeaoctaBneHns aboHEHTY U (MNK) Nonb3oBaTento MHAOPMaLMK, CBA3aHHOW C OKa3aHMeM
TeneMaTU4eckux ycryr CBs3u.

10. B cucteme MHpopMaLMOHHO-CNPaBOYHOIO 0OCNY>KMBaHMSA OKa3bIiBaOTCS NaTHbIE U
OecnnaTtHble MHPOPMALMOHHO-CNPaBOYHbIE YCIYTN.

11. OnepaTtop cBA3M oKasbiBaeT 6ecnnaTtHo U KPyriocyTOYHO crneayoLume MHpopMaLMoHHO-
CMpaBOYHbIE YCYIW:

a) npegoctaslieHne I/IH(bOpMaLJ,VII/I 006 okasblBaeMbIX TENEMaTUYECKNX ycrnyrax CBA3u;

0) npegocTtaBneHve uHopmMauumn o Tapudax (TapudHbix NnaHax) Ang onnatbl TenemaTuyecKkmnx
YCIyr CBSA3W, O TEPPUTOPUM OKa3aHUs TeneMaTU4ecknX YCnyr CBs3un (3o0He 06Cny>KmBaHus);

B) NpefocTaBneHne aboHeHTY MHOPMaLMM O COCTOSIHMM €ro NMLIEBOIO CYETA;

r) Npuem oT aboHeHTa U (Mnn) Nonb3oBaTenst MHOPMaLMN O TEXHUYECKMUX HEUCNPABHOCTSX,
NPensiTCTBYLLUMX NOMb30BaHMIO TENeMaTUYECKUMI YCryraMmu CBS3u;

) npegocTaBneHne nHopmaumm 0 HacTporikax aboOHEHTCKOro TepMuHana u (Mnm)
nosib30BaTeNbCKOro (OKOHEYHOr0) 060pPYAOBaHUS ANs NONb30BaHUs TerieMaTUYeCKMMK yeryramm
CBSI3M.

12. MNMepeyveHb 6ecnnaTHbIX MHPOPMALMOHHO-CMPABOYHbIX YCIYr, MPeAYCMOTPEHHbIX MYHKTOM 11
HacToawwmx NpaBwnn, He MoXeT ObITb cokpalleH. OkaszaHne 6ecnnaTHbIX MHPOPMALMOHHO-
CMpaBOYHbIX YCIYr MOXET NPOU3BOANTLCS C UCMONb30BaHNEM aBTOMH(OPMAaTOPOB Mnn
WMHPOPMALMOHHBLIX CUCTEM, AOCTYMHbIX B MIHOPMALIMOHHO-TENEKOMMYHMNKALMOHHOWM CEeTH, B
KOTOPOW onepaTop oKasbliBaeT TENeMaTUYECKME YCIYrn CBA3N.

13. OnepaTtop CBSi3N CaMOCTOSITENBHO ONnpeaensieT nepevyeHb okasbiBaeMbIX MlaTHbIX
NH(OPMALIMOHHO-CMPaBOYHbIX YCYT Y BPEMSI UX OKa3aHUs.

14. Onepatop cBA3M 0643aH NpeaocTaBnTb abOHEHTY 1 (MNn) NoNb3oBaTento Heobxoanmyo Ans
3aKMOYeHNs U UCNONHEHUS A0roBopa MHAOPMaLIMIO, BKITHOYaKOLLYO0 B cebsi:

a) HanmeHoBaHune ((bVIpMeHHoe HaVIMeHOBaHVIe) onepartopa CBA3N, nepedeHb ero d)l/IJ'II/IaJ'IOB, mMecTa
NX HAaXoXOaeHnd N pexnv pa60TbI;

6) PEKBU3NTDI BblgaHHOM onepartopy CBA3N NIMUEH3NN Ha OCyLleCTBlieHNne OeATeribHOCTUN B obnactu
OKa3aHuA ycnyr ceBA3un (,u,anee - J'IVILI.eHBI/IFI) N NMINLUEH3NOHHbIE YCITOBUA;

B) COCTaB TeneMaTuU4eCcknx ycryr CBsi3un, yCrioBusi U NOPSAOK MX OKa3aHWs B COOTBETCTBUM C
HacToswmmK MNMpaBunamm, B TOM YMCre UCnofb3yeMble abOHEHTCKNE MHTEPGENCI;

r) AvanasoH 3Ha4YeHuii nokasaTternen kayecTea obcnyxmBaHusl, obecneyrBaembix CETbIO Nepeaayn
NaHHbIX, B Npeaenax KoToporo aboHeHT BNpaBe YCTaHOBUTL B OrOBOPe HeobXxoamMble emy
3HayYeHus;

[) nepeyeHb 1 onmMcaHue NpenMyLLECTB U OrpaHNYeHNi B OKa3aHUN TeNeMaTUYeCcKMX YCyr CBS3U;
€) Tapudbl Ha TenemaTnyeckmne ycnyrm cesasu;
) nopsiaok, popma 1 TapudpHble NnaHbl 4N onnaTbl TENeMaTUYecKMX YCnyr CBSA3U;

3) HoMepa TeneoHOB CUCTEMbI MHPOPMALMOHHO-CMPaBOYHOIO OOCYKNMBaAHUA U
YHUPULUMPOBAHHLIN yKa3aTenb MHPOPMAaLMOHHOM CUCTEMbI ONepaTopa;

VI) nepeYvyeHb ycnyr, TeEXHONOrm4eCkmn Hepas3pbliBHO CBA3aHHbLIX C TefieMaTu4eCKMMun ycriyramm CBA3un
M HanpaBlneHHbIX Ha NoBbILLeHne nX I'IOTpGGVITGJ'IbCKOVI LLEHHOCTWU,

K) nepeyvyeHb MecCT, rae aboHEeHT U (VIJ'IVI) nosib3oBaTtesib MOryT B MNOJIHOM obbeme 03HaKOMUTbLCA C
HacToAlwmnmn I'IpanmaMM;

J'I) nepeyvyeHb nNpuHMMaemMbIiX Ha ,Cl,OGpOBOJ'IbHOVI OCHOBE [OMONHUTENbHbIX 0683aTeENbLCTB oneparopa
CBA3N nepen aboHeHTOM 1 (I/IJ'II/I) nofib3oBarersriemM, B TOM HUCre:



onvcaHue Mep, NPENSTCTBYOLWMX pacnpoCTPaHEHUIO cnama, BPe4oHOCHOrO NporpaMmMHOro
obecneveHuns 1 gpyron MHdopmaLuun, 3anpeLLeHHoN K pacnpocTpaHeHNIO 3aKkoHO4aTeNbCTBOM
Poccuinckon ®epepauuu;

OTBETCTBEHHOCTb Ornepartopa TefniemMaTudeckmx yCnyr cBa3u neped aboHEHTOM U (1K)
nonb3oBarenem 3a AgencTeue nnm 6esgenctane, CnocobCTBYOLLLEE pacnpoCTpaHeHMo cnama,
BPEAOHOCHOrO MPOrpaMMHOro obecneyeHnst u gpyron MHGPoOpMaLnm, 3anpeLleHHoNn K
pacnpocTpaHeHunto 3akoHogaTenbcTBoM Poccuiickon ®egepaumn.

15. Onepatop cBsA3u 0643aH no TpeboBaHUio aboHeHTa 1 (Mnn) Nonb3oBaTens NpeJocTaBUTb UM
NOMMMO MHGOPMaLMK, NPeayCMOTPEHHOM NYHKTOM 14 HacToAwmx MNpaBun, 4ONONHUTENBHYIO
nHdopmMaLmio 06 okazaHUM TenemMaTu4ecKknx ycryr CB3u.

MHdopmaums goBoanTest 0o cBeaeHns aboHeHTa 1 (Mnn) nonb3oBaTernsa Yepes CpeacTBa MacCoBOW
MHOPMaLMKN UK cUCTEMY MHAPOPMaLIMOHHO-CMPABOYHOrO 06CNYKNBAHMS HA PYCCKOM s13bIke (Npw
HeobX0ANMMOCTU Ha UHbIX s3blkax) 6ecnnaTHO B HarnsAHOM U AOCTYMNHOM dhopMe.

[l. TOPAOOK 1N YCNOBUA SAKINOYEHWA JOMOBOPA

16. Tenematnyeckme YCIyrn cB4A3u OKa3blBakOTCA onepaTtopomMm CBA3M Ha OCHOBaAaHUM O0OroBopa.

17. D,OFOBOp 3aKIr4aeTcd nyTemM OCyLeCTBITIEHNA KOHKIMIOOEHTHbIX OENCTBUA NN B MUCbMEHHOM
d)opme B2 aK3eMnnapax, oanH n3 KOToOpbIX Bpy4aeTcA aGOHeHTy. I'IopﬂppK ocyulecTBlieHusa
KOHKMIOOEHTHbIX JENCTBUI, a TaKXKe UX nepeyeHb yCTaHaBlIMBAKTCA ocbepT0|7|.

[oroBop 06 okasaHUW pa3oBbiX TENEMATUYECKMX YCIYT CBA3W B MYHKTAX KOJMEKTUBHOIO AocTyna
3aKkroyaeTcs nyTem OCyLLECTBNEHNS KOHKNMIOAEHTHbIX JeNCTBUI. Takon SOroBop cHUTaeTcH
3aKIMOYEHHBIM C MOMEHTA OCYLLECTBIEHMS MONb30BaTeNeM AENCTBUN, HanpaBreHHbIX Ha
nony4yeHne 1 (Unun) UCnonb30oBaHNe TenemaTUYeCKNX YCIyr CBA3W.

18. OkasaHune TenemaTn4eckmnx ycnyr cBs3u ¢ npegocTaBneHMem 4oCcTyna K ceTu nepegayn AaHHbIX
C 1CMonb3oBaHNeM abOHEHTCKON NIUHUM OCYLLLECTBNAETCS Ha OCHOBaHWW OroBOpa, 3aK4YeHHOro B
nMCbMeHHON hopme.

[nsa 3aknoYeHns 4OroBopa ¢ NpedocTaBlieHNeM OOCTyNa K CeTu nepefayn AaHHbIX C
MCMonb30BaHNEM aBOHEHTCKON NMUHUN NULO, UMEIOLLIEE HAMEPEHNE 3aKMYMTbL JOroBop (Janee -
3asBUTEnNb), MOOAET ONepaTopy CBsA3M 3asiBNEHNE O 3aKIoYeHnn JoroBopa (aanee - 3asBrneHue).

Mopsiaok perucTpaumm 1 chopma 3asBreHuin ycTaHaBNMBaOTCA onepaTopom cBssun. Onepatop
CBs131 00513aH ONOBECTUTb 3asiBUTENS O PErMcTpaumn 3asiBrieHnst B 3-OHEBHbIN CPOK.

OnepaTop CBA3M He BrpaBe 0TKa3aTb 3asiBUTENO B NPUEME U PACCMOTPEHWUM 3asIBNIEHUS.

19. Onepatop CBsi3u B CPOK, He npeBbilatoLmin 30 AHel ¢ AaTbl perucTpaummn 3asiBneHus,
OCYLLECTBNSIET NPOBEPKY HANUYMS TEXHUYECKOM BO3MOXHOCTM AN NpefoCcTaBneHust 4ocTyna K
ceTn nepefayn AaHHbIX. MNpy ee HanMuum onepaTop CBs3W 3aKnyaeT ¢ 3asiBUTENEeM [OroBop.

20. OnepaTop CBA3M UMeeT NpaBo OTKasaTb B 3aKMHOYEHUM JOrOBOpa NPU OTCYTCTBMU TEXHUYECKOM
BO3MOXHOCTU Ansi NpefocTaBneHns AocTyna K ceTv nepegayn gaHHblx. [Mpu aToM 0 cBOEeM oTkase
oneparop cBs3n 06593aH CoobLLUMTL 3asBUTESIO B MUCbMEHHON hopMe B CPOK, He npesbiwatowmin 10
OHel ¢ AaTbl OKOHYaHUSA NMPOBEPKX, NpeayCcMOTpeHHoN NyHKTOM 19 HacToswwmx Mpaswun.

B cnyyae oTkasa Unv yKrnoHeHus ornepaTtopa CBs3U OT 3aKIi0YEHUS IOroBopa 3asiBUTENb Brpase
06paTtuTbCa B cya ¢ TpeboBaHeM O MOHYXXOEHUN orniepaTopa CBA3M K ero 3akrnodeHuo. bpems
[0Ka3blBaHNs OTCYTCTBUS TEXHUYECKON BO3MOXKHOCTUN AN NpeAocTaBreHns AoCTyna K ceTu
nepefayun AaHHbIX NEXWUT Ha onepaTope CBA3W.

21. CTopoHaMu A40oroeopa, 3aknoyaeMoro B MMCbMEHHOM hopMe, MOTyT BbICTYNaTb rpaXkaaHuH,
ropnanveckoe nuuo nMbo NHAMBMAYanbHbIA NpeanpuH1UMaTesb, C O4HOW CTOPOHLI, U onepaTop
CBS3M1, C APYron CTOPOHBI. [1pu aToMm:

rpaxgaHuH npegbaBnAeT JOKYMEHT, y,EI,OCTOBepﬂPOLLI,VIIZ €ro JINYHOCTb;



npeacTaBuTeNb PUANYECKOrO Nua NpeabsBnseT 4OKYMEHT, NoATBEPXKAAOLMIA €ro NMOSTHOMOYUS
(moBepeHHOCTb UM COOTBETCTBYIOLLIEE PeLLeHNe eaNHOINTMYHOIO UCMONHUTENBHOMO opraHa), a
Takke KOMuo CBUAETENLCTBA O rOCYAapCTBEHHOW perncTpaunm pUaNYecKoro nmua;

WHAMBUAOYaNbHbIV NpeanpUHUMaTenb NpeabsBnseT JOKYMEHT, YAOCTOBEPSIOLLMIA €70 NIMYHOCTL, a
TakXke KOMuo CBUAETENbLCTBA O rOCYAapCTBEHHOW perncTpaunm B Ka4ecTse MHANBMAYyanbHOro
npeanpuHUMaTens.

[oroBop, 3aknoyaemMblii C rpaXkaaHNHOM B LIENSX NOMNb30BaHUA TenemaTtuiyeckuMy yeryramm cBasm
ONS IMYHBIX, CEMENHBIX, JOMAaLUHMX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLIECTBMNEHNEM
npeanpuHUMaTenbCKO AEATENbHOCTM, ABNSAETCA Ny6nMYHbIM JOFOBOPOM U 3aKnioyaeTcst Ha
HeonpeaeneHHbIn cpok. Mo xenaHuno 3asiBUTENSI C HUM MOXET OblTb 3aKM4YeH CPOYHbI JOroBOpP.

22. B goroBope, 3aknto4aeMoM B MMCbMEHHON hopMe, AO0MMKHbI ObITb yKasaHbi:

a) Aata u MecTo 3aKI4eHns 4OroBopa;

©) HanmeHoBaHwWe (PUPMEHHOE HAaMMEHOBAHME) U MECTO Hax0oXA4eHUsA onepaTopa CBA3u;
B) PEKBU3NTbLI PACYETHOrO CHeTa onepaTopa CBA3W;

I) PEKBM3UTbI BbIAAHHOM ONepaTopy CBA3MW NULEH3NN;

n) cBegeHns o6 aboHeHTe:

hamunus, Mmsi, 0TYECTBO, AaTa U MECTO POXAEHUS, PEKBU3UTbI JOKYMEHTA, YAOCTOBEPSIIOLLETO
NWUYHOCTb, - ANA rpaXKaaHuHa;

HaumeHoBaHue ((PbUpMeHHOEe HauMEHOBaHUE), MECTO HaxOXAEeHWs!, MECTO roCyAapCTBEHHOM
pervcTpaumm - Ans puandeckoro nuua;

PEKBU3NTbLI JOKYMEHTA, YAOCTOBEPSIIOLLErO JIMYHOCTb, M CBMAETENLCTBA O rocyaapCTBEHHOM
pervcTpaLmmn B Ka4ecTse UHOMBUAYaNbHOro NpeanpuHuMaTens - Ans UHAMBMOyanbHoro
npeanpuHUMaTens;

€) aApec yCTaHOBKM NOJSb30BATENbCKOro (OKOHEYHOro) 060opya0oBaHMS 1 ONMcaHne aboHEHTCKON
NWHWKM (NpW JOCTyNe K ceTU nepeaayy AaHHbIX C UCNOMNb30BaHWEM abOHEHTCKOWM NUHUK);

) TEXHUYECKME NoKa3aTenm, xapakTepusytoLime kayecTBO TefieMaTuyeckmx ycryr cBsiau (B ToM
yucrne nosocy NPonyckaHus NMHUK CBA3M B CETU Nepefayn AaHHbIX);

3) TEXHNYECKME HOPMbI, B COOTBETCTBMN C KOTOPbIMU OKa3bIBalOTCA TENEeMaTuU4eCKmne ycrnyrm ce4A3n n
TEXHOJIOrM4YeCKn Hepa3pbliBHO CBA3AHHbIE C HUMW YCIyTH;

1) Tapubl 1 (UNKW) TapUHLIA NNaH 418 onnaTtbl TeNneMaTU4ecknx yCrnyr CBsi3n B POCCUNCKNX
pyonsx;

K) agpec un crnocob OoCTaBKM cyeTa 3a okasaHHble TenemMaTtuyeckue YCIyru CB43u;,

n) npaea, 06513aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM YMcCrie 0b6a3aTenbLCcTBa oneparopa CBs3n
no cobnogeHno CPOKOB 1 MopsiKa YCTPaHeHNst HeMCNPaBHOCTEN, NPENATCTBYOLWNX NOMNb30BaHUIO
TeneMaTu4eckMMm ycryrammn cBsau;

M) CPOK AENCTBUSA JOrOBOPa;

H) NepeyeHb OOMNOSHUTENbHBIX 00A3aTenNbCTB nepes aboHEHTOM, LOOPOBOMBLHO MPUHMMAEMbIX Ha
cebs onepaTopom CBSA3U.

23. B goroBope JomkHbI ObITb yKa3aHbl CrieyoLme CyLLeCTBEHHbIE YCMOBUS:

a) CoCcTaB OKa3blBaeMbIX TENEeMaTU4eCKUX YCIyr CBA3W;

0) ncnonb3yemble abOHEHTCKME UHTEPENCHI;

B) Tapudbl 1 (Nn) TapudHble NnaHbl ANS onnaTbl TENEeMaTUYEeCKUX YCNyr CBA3W;

r) NoOpsi4oK, CPOK 1 hopma pacyeToB.



24. OnepaTop CBA3M BNpaBe NopyyYnTb TPeTbEMY NULLY 3aKIOUYUTL JOFOBOP OT MMEHM U 3a CYET
onepaTopa CBsi3W, a Takke OCYLLECTBATb pacyeTbl C aBOHEHTOM OT MMEeHM onepaTopa CBSA3W.

Mo gorosopy, 3aKmnYeHHOMY YNOMHOMOYEHHBIM TPETBUM NIULIOM OT UMEHM 1 3a CYET ornepaTopa
CBA3M, NpaBa U 0653aHHOCTN BO3HMKAIOT HEMOCPEACTBEHHO Y onepaTopa CBSA3W.

25. OnepaTop CcBs3N He BrNpaBe Mpu 3aknYeHnn JOroBopa HaBsa3biBaTb abOHEHTY 1 (Mnn)
nosib30BaTesNio okasaHue UHbLIX YCIyr 3a OTAENbHYHO nnarty.

. NTOPAOOK U YCITIOBUA NCIMONHEHWA 4OTOBOPA

MpaBa 1 0653aHHOCTM CTOPOH MPW UCMOMHEHUN AoroBopa

26. Onepatop cBA3N 0653aH:

a) okasbiBaTb abOHEHTY U (MNK) NONb30BaTENO TeNemMaTUYEeCKne yCryrm CBA3m B COOTBETCTBUMN C
3aKkoHOoZATENbHBIMU Y MHBIMW HOPMATVBHBLIMKU NPaBOBbIMK akTamu Poccuiickon ®eaepaumm,
HacToswmmu NpaBunamu, NULEH3NEN U JOTOBOPOM;

0) n3eeLlatb aboHeHTa 1 (Mnn) Nonb3oBaTeNs B Mectax paboTbl ¢ aboHeEHTaMU 1 (UNn)
nonb3oBaTensiMu, Yepes cpeacTBa MaccoBOW MHpopMauun n (Mnm) MHAPOPMaLMOHHbIE CUCTEMbI 00
N3MeHeHMn TapndoB 1 (Mnn) TaprudHbIX NITAHOB ANS ONfaTthl TENeMaTuyeckmx YCnyr CBsA3u He
MeHee Yem 3a 10 gHen 0o BBeAEHMS HOBbIX TapudoB U (M) TapuUdHbIX NaHoB;

B) Ha3Ha4aTb Mo cornacoBaHuio ¢ aBOHEHTOM U (MnK) NoNb3oBaTENIEM HOBbIE CPOKWU OKa3aHus
TENemMaTU4eCcKUX yCryr CBs3u, ecnu HecobnioieHe YCTaHOBMEHHOTO cpoka Gbino 06ycrnoBneHo
obcToATENLCTBAMU HENPEOAONUMON CUSTbI;

I') YCTPaHATb B yCTaHOBﬂeHHbIVI CPOK HeuncnpaBHOCTU, NPENATCTBYHOLLME NOJIb30OBAHUIO
TenemMaTn4eCkMmMmmn ycnyramum CBA3u;

[) n3BeLaTtb aboHeHTa 1 (UnNK) nonb3oBaTens ya4o6HbIM AN HUX CnocoboM He no3aHee Yem 3a 24
yaca o JenCTBUSX, npeanpuHMMaemMbiX B COOTBETCTBUN C MYHKTOM 27 HacTosLwmx [Npasun;

€) BO30OHOBWTL OKa3aHue TenemMaTu4eckmx ycnyr cBsian aboHeHTy 1 (Mnn) nonb3oBaTento B
TEYEHWe CYTOK CO AHSI MPEAOCTaBNEHNS JOKYMEHTOB, MOATBEPKAAOLLMX NMKBUAALMIO
3a[J0/KEHHOCTM MO onraTte 3TUX YCNyr (B criyyae nNpuoCcTaHOBMEHNS OKa3aHWs yCNyr);

X) o6ecrneunTb B LIENSAX OKasaHus TeneMaTUYeckux yCnyr cBaA3mn BblaeneHne aboHeHTCKOMY
TepMuHany ceTeBoro agpeca;

3) BbINOMHATL 0643aTeNnsbCTBa, NPeayCMOTPEHHbIE NOAMNYHKTOM "H" NyHKTa 22 HacToAwmx Npasun;

1) UCKIIOYUTL BO3MOXHOCTb A0CTYMNa K MHOPMAaLMOHHLIM CUCTEMaM, CETEBbLIE aapeca Unm
YHUMLIMPOBAHHbIE YKasaTenu KOTopbIXx aboHEHT coobLLaeT onepaTopy CBA3M B NPeayCMOTPEHHOM
[I0roBOPOM BUE.

27. OnepaTop CBSA3K BrpaBe:

npuocTaHaBnMBaTb OKa3aHWe TenieMaTUYEeCKUX YCryr CBA3N abOHEHTY 1 (M) NONb30OBATESNKO B
crny4vae HapyLleHns aboHeHTOM 1 (Mnn) nonb3oBaTenem TpeboBaHWiA, NPeayCMOTPEHHbIX
JOroBOpOM, a Takke B Crny4vasix, yCTaHOBJSIEHHbIX 3akoHOAaTenbCTBOM Poccuiickon Pegepaunu;

OCYLLECTBNSATb OrpaHUYeHNe OTAENbHbIX AENCTBUIA aBoHeHTa 1 (MUnKn) Nonb3oBaTens, eCrv Takue
OENCTBUSA co3aatoT yrpo3y Anst HopMarbHOro (pyHKUMOHUPOBAHMS CETU CBA3M.

28. ADOHeHT 0b6s13aH:

a) BHOCUTb NnaTy 3a OKa3aHHble eMy TerieMaTu4eckme yCrnyru CBsi3u U UHble NpeayCMOTPeHHbIe
[OroBOPOM YCryr B MOSIHOM 06beme 1 B NpeyCMOTPEHHbI JOFOBOPOM CPOK;



0) ncnonb3oBaTh ANs NOMyYEHMS TENEMaTMYECKMX YCyr CBS3M NoSfb30BaTeNbCKOe (OKOHEYHOE)
obopyaoBaHue 1 NporpaMMHoe obecrneyeHune, KOTOPOe COOTBETCTBYET YCTAHOBINEHHbLIM
TpeboBaHuAM;

B) coobLLaTb onepaTopy CBA3W B CPOK, HE NpeBbiwarwmin 60 AHEN, 0 NpekpaLleHm CBOUX Npas
BNageHnst u (Unu) Nonb3oBaHNsi MOMELLLEHNEM, B KOTOPOM YCTaHOBIEHO NOMb30BaTENbCKOE
(okoHe4Hoe) obopyaoBaHue, a Takke 06 U3MEHeHUN hamunum (MMeHU, OTHECTBA) U MecTa
XUTENbCTBa, HAMMEHOBaHUS ((PUPMEHHOrO HAMMEHOBAHUS) N MecTa HaXOoXOEeHWS;

r) coagepaTb B UCMPABHOM COCTOSIHMM abOHEHTCKYIO NMMHUIO 1 NOSb30BaTeNbCkoe (OKOHEYHOE)
obopynoBaHve, Haxoadawmecs B NoMeLLeHnn aboHeHTa, a Takke cobntogaTb npasuna
3KCnnyaTauum aToro 06opyaoBaHus;

4) NpeanpuH1UMaTh Mepbl Mo 3aLmMTe aboHEHTCKOro TepMUHara oT BO3AeNCTBUS BPEAOHOCHOMO
nporpamMmmMHOro obecneyeHus;

€) NPensITCTBOBaTb pacrnpoCTpPaHeHWo craMa U BPeAOHOCHOIO NporpamMMHOro obecneyeHms ¢ ero
aboHEeHTCKOro TepMuHana.

29. ABOHeHT Bnpase:

a) oTkasaTbCs OT OnnaTtbl TeNemMaTU4eckux ycryr cBs3u, He NpeayCMOTPEHHbIX JOFOBOPOM U
npeaocTaBneHHbIX eMy 6e3 ero cornacusi;

6) Ha3Ha4yaTb MO COrMacoBaHMWIO C ONepaTopPOM CBSA3U HOBbIE CPOKM OKa3aHWsl TeneMaTuyeckmnx
YCryr CBA3W, ecni HecobrniofileHne YCTaHOBMNEHHOro CpoKka Gbino 06ycrnosneHo o6CToATeNbLCTBAMM
HenpeoaonMMOii CUMbI;

B) TpeboBaTb OT onepaTopa CBA3M UCKIIOYEHNS1 BOBMOXHOCTM AOCTYNa K MHDOPMaLMOHHbLIM
cucTemam, CeTeBble aapeca Unn yHUULMPOBaHHbIE yKasaTenu KOTopbIX aboHEHT coobliaeT
ornepaTopy CBsi3n B NpeayCMOTPEHHOM JOroBOPOM BUAE.

30. Nonb3oBaTenb 00sA3aH:

a) BHOCUTb MraTy 3a OKa3aHHble eMy TenieMaTU4eckme yCryri CBs3u U UHble NpeayCMOTPeHHbIe
[OroBOPOM YCryri B MOSIHOM 06beme;

0) ncnonb3oBaTh ANs NOyYEHMS TENEMaTMYECKMX YCNyr CBS3M Nosfb30BaTeNbCKOe (OKOHEYHOE)
obopyaoBaHue 1 nporpaMmmHoe obecneyveHne, KOTOpoe COOTBETCTBYET YCTaHOBMNEHHbIM
TpeboBaHUAM;

B) NpeanpuHMMaTh Mepbl Mo 3aluTe abOHEHTCKOro TEpMUHANa oT BO3A4ENCTBUSI BPeAOHOCHOMO
nporpamMmmMHOro obecneyeHus;

r) NPensTCTBOBAaTb PacrnpoOCTpaHEHMWIO cnamMa 1 BPe4OHOCHOMO NporpaMmMHOro obecrneyeHus ¢ ero
aboHEeHTCKOro TepMuHana.

31. lNonb3oBaTens BRpase:

a) 0TKa3aTbCs OT ONnnaTthbl TENEeMaTUYEeCKNX YCryr CBA3M, He NPeayCMOTPEHHbIX JOTOBOPOM U
npeaocTaBneHHbIX eMy 6e3 ero cornacus;

0) HasHa4aTb Mo COrflacoBaHUIO C ONEPaATOPOM CBSA3M HOBbIE CPOKM OKa3aHMsl TereMaTn4eckmx
yCnyr cBs3u, ecriv HecobngeHne ycTaHOBIIEHHOMO cpoka 6bino obycnosneHo o6cToAaTenscTBaMm
HenpeoaoNIMMON CUIbI.

V. POPMA U MNMOPAOOK
PACYETOB 3A OKASAHHbIE TENEMATUYECKUE YCNYTY CBA3N

32. OnnaTta oka3aHHbIX TeNeMaTU4ecKmx YCrnyr CBA3M MOXET OCYLLECTBMNATLCA MO aOOHEHTCKOM,
NOBPEMEHHOM UITM KOMOMHMPOBAHHOW CUCTEME OnraThbl, N0 00bLEMY NPUHATON, U (MK) NepegaHHOMN,
1 (Mnn) oTnpaBneHHON, 1 (Mnn) ob6pabdoTaHHONM, U (UNM) XpaHUMOW MHopMauun NGO nNo dakTy
oKasaHusi €AMHUYHOW YCIyTu.



Onepatop cBsA3M He Bnpase TpeboBaTb NnaTty 3a okaszaHue TeneMaTU4ecknx ycryr CBsian 3a ToT
nepuop, B Te4EHNE KOTOPOro okasaHune TeriemaTU4eCcKmx ycryr CBA3M NpMoCcTaHaBMBanoch B
COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuinckon ®enepaumm.

OnepaTop cBsA3M 06s13aH BECTU NMLEBLIE cHETA aOOHEHTOB, HA KOTOPbIX OTPaXaroTCsl MOCTYNNeHne
cpencTB onepaTopy CBA3W, a TakkKe CruncaHme 3TMxX cpeacTB B CYET onnaThl TeNeMaTU4eckmx ycnyr
CBSI31, OKa3aHHbIX B COOTBETCTBUM C JOFOBOPOM.

33. MNnata 3a npegocTaBneHne onepaTopoM CBS3M A0CTyNa K ceTu nepeaadn AaHHbIX B3MMaeTcs
OHOKPAaTHO.

Tapud Ha npegocTaBneHne onepaTtopoM CBs3M AOCTyMNa K CeTU Nnepeaayn aHHbIX
yCTaHaBNMBAETCHA ONepaTopoM CBsI3M CaMOCTOATENBHO, ECINN MHOE HE NPeayCMOTPEHO
3akoHogaTenbcTtBom Poccuickon ®enepaumn.

34. EanHnua tTapudmkaummn notpebneHna TenemaTuyecknx yenyr cBs3n yctaHaBnmBaeTcs
onepaTopom CBsA3K. Y4eT NoTpebneHHbIX Nofib3oBaTenem ycnyr CBs3n Be4eTCs B COOTBETCTBUN C
NPUHATOM onepaTopoM CBA3N eanHMLEN Tapudukaumn.

35. Tapudbl 1 (nun) TapudHble NNaHbl AN onnaThl TenemMmaTUYecknx ycryr cBa3u, a Takke
CTOMMOCTb HEMOMHOW eAuHULbI TapuduKaumum ycTaHaBnMBatTCA onepaTopoM CBA3W, CIN MHOE He
npegycMOTpeHo 3akoHoAdaTenbCcTBoM Poccurickon Pegepaumn.

36. [insa rpaxaaH, UCnonb3yoLmnx TenemaTnyeckme ycnyrm CBsiau B NINYHbIX LENsix, U Ans
IOPUANYECKUX NNL, U FPaXkaaH, UCMONb3YLWNX TeNEMaTUYECKUE YCIYT CBA3M B UHbIX LIENSX, MOryT
ObITb YCTaHOBMNEHbI Pa3nuyHble Tapudbl 1 (UnK) TapudHbIe NNaHbl ANS OnaThl TeNeMaTUYeckmnx
yCnyr cBs3u.

TapuHbIM NNaHoM MOryT ycTaHaBnmBaTbes AudpepeHupoBaHHble Tapudbl N0 BpEMEHU CYTOK,
OHAM HeZlenu, BbIXOAHbIM Y MPa3gHUYHbIM OHSAM, N0 06beMy NPUHATON, 1 (UN) NepeaaHHon, U
(vnn) oTnpaBneHHon, n (Mnn) obpaboTaHHOW, 1 (MK) XPaHUMOW MHOPMaLIMK.

37. Onnarta TenemaTU4ecKmnx yCryr CBs3u OCYLLIECTBNSIETCS B POCCUNCKMX PyOrsix B COOTBETCTBUM C
BblOpaHHbIMM @OOHEHTOM U (UMW) Nonb3oBaTenem Tapugom u (Mnu) TapudHbIM MIaHOM A5
onnarbl TeNemMaTU4eckmx ycryr CBsiu.

38. OcHoBaHMeM A1 BbICTaBMEeHMS cyeTa a60HeHTy nnn cnmncaHna cpencTs C J1MLUeBOoro c4eTa 3a
npenocTaBlieHHble TenemMaTudeckmne ycnyrmu CceBA3n ABnA0TCA AaHHble, NoJly4YeHHble C NOMOLLbIO
060py,EI,OBaHVIF|, MCNOoJib3yeMOoro onepaTtopom CBA3N Ana y4veTa 00beMa OKasaHHbIX UM
TenemMaTn4ecCkmnx ycnyr cBqA3n.

39. Onnarta TenemaTU4eckmnx YCIyr CBA31 MOXET OCYLLECTBIIATbLCA NMPU NOMOLLM KapTbl onnaThl.

KapTa onnaTbl COOepXUT 3aKoANPOBaHHY MHAOPMaLMIO, KOTopas UCNOoNb3yeTcs A5t CoobLLeHns
oneparopy CBA3W cBeAeHWI 06 onnarte TenemaTuyecknx yCryr CBs3n, a Takke CreayoLLyo
MHdOopMaLmIo:

a) HaumeHoBaHwue (hUpMEHHOE HaUMeHOBaHME) onepaTopa CBsI3W, TeNeMaTnYecKme yCnyru CBsiau
KOTOPOro MOryT ObITb OMfayYeHbl NyTeM UCMOSb30BaHWUA KapTbl ONmnaThl;

0) pa3amep aBaHCOBOrO MNnartexa, BHECEHEe KOTOPOro NoATBEPXKAAET KapTa onnathbl, N o6bem
TenemaTu4eckmnx yCnyr CBs3u, KOTOPbIE MOXET MONy4YnTb NOMb30BaTerNb NPU €€ UCTIONb30BaHUN;

B) CPOK AeNCTBUSA KapTbl onnarhbl;

r) CNpaBOYHbIE (KOHTAKTHbIE) HOMEpa TenedOHOB onepaTopa CBA3W;

[) NpaBuna nonb30BaHUsi KapTol onnaTkl;

€) NAeHTUUKALNOHHBIN HOMEP KapTbl OnnaThl;

) HOMEp NULEH3MKN, HA OCHOBaHUM KOTOPOI OKa3bIBAKTCA TENEMaTUYECKme YCryru CBA3W.

40. ABOHEHT U (Mnn) nonb3oBaTerb UMEKT NPaBo 0BPaTUTLCA K onepaTopy CBs3U ¢ TpeboBaHeM
BO3BpaTa CpefCTB, BHECEHHbIX MU B Ka4eCTBe aBaHCOBOrO nnarexa, B TOM 4Ynucre ¢
MCNoNb30BaHMEM KapTbl OnnaTbl.



Onepatop cBsA3M 06593aH BEPHYTb aDOHEHTY 1 (M) NONB30BATENO HEUCMOML30BAHHBLIN OCTATOK
CpeacTs.

41. Cuyer, BbICTaBNsieMblil aDOHEHTY 32 OKa3aHHble TeNemMaTU4ecKue yCcryru CBsi3u, siBRsieTcs
pacYeTHbIM JOKYMEHTOM, B KOTOPOM OTpakatoTcsi JaHHbIE 0 AeHEXHbIX 06si3aTenbcTBax aboHeHTa
1 KOTOPbIV COAEPXUT crieaytoLimne CBeAEeHWS:

a) PeKBM3UTbI Onepartopa CB3MK;

0) cBegeHusa 06 aboHeHTE;

B) pacyeTHbIV Nepuoa, 3a KOTOPbIV BbICTaBNAETCS CYET;
r) HOMep NULEBOro cyeTa aboHeHTa;

[) OaHHble O CYMMApPHOM KONMMYECTBE OKAa3aHHbIX TENEMaTUYECKMX YCMYT CBS3U 32 pacyeTHbIN
nepuos 1 nepuo okasaHus TernemaTuy4eckux ycrnyr CBa3u, a Takke 0Obem Kaxaom TenemMaTuyeckom
YCIyrn cBA3u, Oka3aHHOW abOHEHTY;

e) obwasa cymma, npeabsaBrsieMas K onnare;

X) pa3mep octaTKka CPeACTB Ha NULIEBOM cyeTe (Mpu aBaHCOBOM MraTexe);
3) AaTta BbICTaBlEHUS CYETA;

N) CPOK OnnaTbl CHETQ;

K) CyMMa, npeabasridemMmasn K onriate no Kaxagomy smnay tenemMmaTtnvyecknx ycrnyr cBqA3v 1
TEXHOJNOIrM4YeCcKkn Hepa3pbIBHO CBA3AHHbLIX C HUMW YCIYT;

J'I) B/Obl OKa3aHHbIX TefleMaTU4eCKnx ycnyr cB4A3u.

42. Onepatop cBA3M 06543aH 0b6ecneunTb JOCTaBKY abOHEHTY cHeTa Ans onnaTtbl OKa3aHHbIX
TenemaTuyeckux ycnyr cesisv B Tedenne 10 gHel ¢ 4aThl BbICTABEHMS 3TOr0 cyeTa.

43. Pac4eTHbIN nepmnos, 3a KOTOPbIN BbICTaBASETCH CYET 3a OKaszaHue TenemMaTuyeckmx ycnyr
CBSI131, HEe JOMKEH MpeBbIlaTb 0AHOro MecsiLa.

44. Mo obpaleHnto aboHeHTa onepaTop CBA3U NPOM3BOAMT AeTann3aumo c4eTa, To eCcTb
npeaocTaBnsaeT AONOSHUTENbHYI0 MHAOPMaLMIO 06 OKa3aHHbIX TeNeMaTUYECKNX yCryrax cBasn, 3a
4YTO MOXET YCTaHaBnMBaTb OTAENbHYIO Nnary.

45. ABOHeHT 1 (Mnun) nonb3oBaTenb BNpaBe NoTpeboBaTb BO3BpaTa CPeacTs, yrniadvyeHHbIX aBaHCOM
3a Nonb30BaHNE TeNneMaTUYeCKMMU yCryraMmy CBs3u, 3a Nepuoa, Korga oTcyTcTsoBana
BO3MOXHOCTb MOMb30BaHUSA TaKUMU TENEMATUYECKUMN YCIyraMu CBSI3U HEe MO BUHE 3TMX abOHeHTa
1 (Mnu) nonb3oBaTens.

V. MOPAAOK N YCNOBUA NMPUOCTAHOBIIEHNA, NYSMEHEHWNA,
MPEKPALLEHNA N PACTOPXEHWA O OBOPA

46. AGOHeHT Brpage B Noboe Bpems B OHOCTOPOHHEM MOPSAKE PACcTOPrHYTbL JOTOBOP MpK
YCIOBMM OnnaThl UM NMOHECEHHbIX ONEPaToOpPoOM CBA3M PACXOAO0B MO OKa3aHU0 eMy TENeMaTUyecKmnx
ycnyr cBda3un. Nopsagok 04HOCTOPOHHErO OTKasa OT UCMNOSTHEHUSA JOroBopa onpeaensaeTcs
[0roBOpOM.

47. B cnyyasx, npefyCMOTPEHHbIX 3aKkoHodaTensctBoM Poccuiickon ®enepauuu, nnu B criyyae
HapyLleHns aboHeHTOM TpeboBaHWiA, YCTaHOBINEHHbLIX JOrOBOPOM, B TOM YMCIe CpoKa onnarthl
OKasaHHbIX TernemaTu4ecknx ycnyr cBssu, onepatop CBA3M UMeET NpaBO NPUOCTaHOBUTL OKa3aHue
TenemaTu4ecknx ycnyr CBs3v 4O YyCTPaHEeHUs HapyLleHWsl, MTMCbMEHHO YBeAOMMUB 06 9TOM
aboHeHTa.

Ecnn aboHeHT He YCTPaHUT HapyLleHne B Te4eHune 6 mecsaues c gatbl nony4eHna M NnMCbMeHHOro
yBeOoOMIJT1EHUA onepaTtopa CBA3N O HaMepeHUU NMpPUoCTaHOBUTbL OKa3aHWe TernemMaTtn4yecknx ycnyr
CBA3U, onepaTtop CBA3U BrnpaBe paCToOprHyTb A0roBop B OAHOCTOPOHHEM Nop4dnke.



48. o nucbMeHHOMY 3asBreHNI0 aboHeHTa onepaTop CBA3M 00s13aH 6e3 pacTopPXKeHUs1 4oroeopa
NPUOCTaHOBUTb OKa3aHMe TernemMaTuyeckmx yCnyr cBa3n aboHeHTy. Mpy aToM ¢ aboHeHTa
B3MMaeTCs nnarta 3a Becb Nepuom, ykasaHHblli B 3asiBNIeHNW, B COOTBETCTBUN C YCTAHOBIEHHbLIM Ans
Takux crny4yaeB Tapudom.

49. [lencTBMe OOroBopa, NnpeaycmaTpuBatoLLero npegocTaBreHme ocTyna K ceTu nepegayu
OaHHbIX C MCMOSIb30BaHWEM abOHEHTCKON NIMHUW, MOXET ObITb MPUOCTAHOBIIEHO MO NMMCbMEHHOMY
3asBreHn0 aboHeHTa B criydae caayvv B Haem (MogHaem), apeHay (cybapeHay) nomeLleHuns, B TOM
yucrie XUNoro NOMeLLIEHUsl, B KOTOPOM YCTaHOBEHO MOSb30BaTeNbCkoe (OKOHEeYHOoe)
obopynoBaHue, Ha CpoK AENCTBMA JOroBopa Hamma (nogHanma), apeHabl (cybapeHabl). C
HaHuMmaTenem (NogHaHUmaTenem), apeHaaTopom (cybapeHaaTopoM) NOMELLEHNS, B KOTOPOM
YCTaHOBIIEHO 000pyaoBaHMe, MOXET ObITb 3aKNOYeH JOrOBOp Ha CPOK AEWCTBUS AOroBopa Hanma
(nogHanma), apeHabl (cybapeHabl) ¢ BbiaeNeHneM Ans 3TUX Lienen Toro e YHUKanbHOro koga
naeHTUdUKaLmMm, KOTopbI ObiN BbIAENEH MPKY 3aKOYEHMM OroBopa, AENCTBUE KOTOPOro
NPUOCTaHaBNMBAETCH, UM MHOTFO YHUKAsIbHOrO Koda MaeHTudmkaumm.

50. BHeceHne n3amMeHeHnin B 4OroBOp, 3aKtOYEHHbIN B MMCbMEHHOW hopMe, B TOM YUCHE
N3MEHEHMI, KacaloLwmnxcsa Belbopa aboOHEHTOM ApYyroro TapMdHOro nnaHa Anst onnarhbl
TenemaTU4ecKnx ycnyr cBasn, opopmnaeTca nyTem 3aknioyeHnst 4OMOMHUTENbHOMO CornalleHns K
poroBopy. Nnarta 3a nameHeHne TapudHOro nnaHa ¢ aboHeHTa He B3MMaEeTCS.

51. B cny4ae ecnu BHeCeHWe U3MEHEHUIA B JOroBOP NMOBMEKNo Heo6XoaAMMOCTb BbINOMHEHMS
orepaTopoM CBA3M COOTBETCTBYIOLLMX paboT, 3TK paboThl NoAnexaT onnare CTOPOHOM, No
MHULMATUBE KOTOPOW BbINY BHECEHBI UBMEHEHWS B OrOBOP, €CMN UHOE He YCTaHOBIIEHO
[I0rOBOPOM.

52. Ecnu aboHEeHT yTpaTtun npaeo BNageHus Uim nosnb3oBaHus NoMeLLeHNEM, B KOTOPOM
YCTaHOBIIEHO MONb30BaTeNbCKOE (OKOHEYHOE) 06opyaOBaHUe, AENCTBME JOrOBOpa NpeKpaLlaeTcs.
Mpn 3TOM OnNepaTop CBA3M, ABMSAIOLLMACA CTOPOHOW 3TOro 4OroBopa, No TpeboBaHnio HOBOro
Bnagernblia YykasdaHHOro nomelleHnst 06a3aH B TeveHne 30 gHEeN 3akmnio4YnMTb C HUM JOroBop.

B crniy4vyae eclim B yKa3daHHOM nomMeLlleHnn oCcTtarimcCb NnpoXXmBaTb YrieHbl CEMbU aboHeHTa, O0oroeop
ﬂepeO(bOpMJ'lﬂeTCﬂ Ha O04HOro U3 HUX C MNNCbMEHHOro cornacuda apyrmx coeepLueHHONeTHnX 4rieHoB
CeéMbW, NOCTOAHHO 3aperncTpnpoBaHHbIX B 3TOM NMOMELLEHUN.

53. o ncreyeHns npegycMoTpeHHoro ['paxkgaHcknm kogekcom Poccunckon deaepauum cpoka
NPUHATMSA HacneacTBa, B COCTaB KOTOPOro BXOAUT NOMELLEHME C YCTaHOBIEHHbIM
nonb3oBaTeNbCKMM (OKOHEYHbIM) 060pyAoBaHUEM ANsi NpeoCTaBNeHust 4OCTyNa K ceTu nepeaayn
OaHHbIX, OMNepaTop CBA3W HE MMEeET NpaBa PacrnopsXXaTbCs TEXHUYECKMU CPeACTBaMY,
npeaHasHa4YeHHbIMY A8 MOOKMHYEHUs] 3TOro 060pyLoBaHUS K CETU Nepefayn LaHHbIX.

Jlnuo, npuHaABLLUEE HacneacTso, B Te4eHne 30 gHen c gathl BCTynJfieHnAa B HacneancTteo BrpaBe
noaaThb ornepaTtopy CBA3M 3adaBriEeHNE.

OnepaTtop cBsA3n 0643aH B TedeHne 30 AHeln ¢ aaTbl perucTpaunm 3asiBrieHns 3akniovmTb ¢
HacregHUKOM AOroBop.

Ecnu 3asiBneHne He NogaHo B YCTaHOBMEHHbIA CPOK, OrNepaTop CBA3W BrpaBe pacropsanTbes
TEXHUYECKMMU CPEACTBaMM, NpeaHasHa4YeHHbIMU A NOAKMYEHNs 060pYa0BaHUS B LIENAX
npeaocTaBneHns A0CTyna K ceTy nepeaadn AaHHbIX, MO CBOEMY YCMOTPEHMIO.

54. Mo 3asBneHnto aboHeHTa-rpaxxgaHnHa B JOrOBOPE MOXET ObITb YKa3aH HOBbIN abOHEHT-
rpaxkgaHuH. Mpy 3TOM HOBbIM aBOHEHTOM MOXET CTaTb YfeH CeMbW abOHEHTa,
3aperncTpMpoBaHHbIf MO MECTY KUTENbCTBA abOHEHTa UMK SBMSIIOLLMIACS Y4aCTHUKOM 06LLel
COBGCTBEHHOCTM Ha NMOMELLIEHNE, B KOTOPOM YCTaHOBIEH abOHEHTCKMI TepMUHaT.

55. MNpwn peopraHm3aumm nnv nepeumeHoBaHnM aboHEHTa - PUAMYECKOro NnLa (32 UCKMHYEHNEM
peopraHu3auuy B chopme BblAENeHUs N pasgeneHns) B OroBope MoryT ObiTb ykasaHbl
npaBonNpeeMHUK U HoOBOe HaUMeHOBaHNe aboHeHTa - ropuandeckoro nuua. Mpu peopraHusauum
HOpUAMYECKOro nuua B opMe BbIAENEHUS] UM pa3aeneHnst BONpoc O TOM, C KEM 13
npaBonNpeemMHVKOB crneayeT 3akno4nTb AOroBOp, peLlaeTcs B COOTBETCTBUM C pa3aenuTenbHbIM
H6anaHcoM, B KOTOPOM OnpeaensieTcs, KoMy 13 NpaBoNpPeEeMHUKOB NeperaeT noMeLLeHme ¢
YCTaHOBIIEHHbLIM NMOJSIb30BATENLCKMM (OKOHEYHBIM) 060PYA0BaHMEM.



V1. MOPAAOK MPEOBABNEHNA M PACCMOTPEHWA NMPETEH3UN

56. ABOHEHT u (Unun) nonb3oBaTenb Brpase obxanosaTb pelleHne 1 gencteue (6esgencraeme)
oneparopa CBsi3u, CBA3aHHblE C OKa3aHWeM TerieMaTU4ecKnx ycryr CBA3u.

57. OnepaTop cBA3M 0653aH UMETb KHUTY >xanob 1 npeanoXeHu 1 BelaaBaTb €€ Nno NepBoMy
TpeboBaHuio aboHeHTa 1 (Mnn) nonb3oBaTens.

58. PaccmoTpeHue xanobbl aboHeHTa 1 (Mnn) nonb3oBaTeNns OCYLLEeCTBAETCS B NOPSAKeE,
yCTaHOBIEHHOM 3akoHoAaTenscTBoM Poccuiickon ®eaepamu.

59. Flpvl HEeWCNOJTHEHUN U HEHaanexalwem UCNnoJIHeEHN onepaTopomMm CBA3N 06s13aTEenbCTB NO
OKa3aHUKo TeNnneMaTU4eCKnx ycnyr cBA3un aboHeHT n (I/IJ'II/I) nonb3oBartesib A0 O6paLLl,eHI/I9| B Cyq
npeabABIIA0T OonepaTopy CBA3U NPETEH3UI0.

60. MNpeTeH3na npeabsABNAETCa B MMCbMEHHOW (PopMe U NOANEXMUT perucTpauuy B AeHb NonyyYeHus
€e onepaTopoM CBSA3M.

I'IpeTeH3|/|V| no Boripocam, CBA3aHHbIM C OTKa30OM B OKa3aHUn TefieMaTn4eCKmnx ycnyr cB43un, C
HeCBOEBPEMEHHbIM UM HEHaOEXalnM UCNOJTHEHNEM 00s3aTENbCTB, BbiTEKAIOLLMX U3 O0oroeopa,
npeabAaBriAaATCA B Te4eHune 6 mecsuUeB ¢ gaTbl OKasaHusa TefieMaTU4ecKnx ycnyr cB43u, OTKasa B UX
OKasaHuUn nnu BbiCTaBl1IEHNA CHETa 3a OKa3aHHYI0 ycnyry.

K npeTeH3nn npunaratoTcs Konust 4oroBopa (B criyydae 3aknoyeHust 4oroBopa B MUCbMEHHOW
dopme), a Takke UHble HeoGXoaMbIe AN PACCMOTPEHMS NPETEH3MN AOKYMEHTbI, B KOTOPbIX
OOMKHbI ObITb MpeAcTaBneHbl A0Ka3aTeNbCTBa HEUCTOMHEHMS UM HEHAATMEXALLLETO UCMONTHEHUS]
06513aTeNbLCTB MO AOrOBOPY, a B Criyvyae NpeabsBreHns NpeTeH3nn o Bo3MelLeHnm yuiepba -
CBeieHMs1 O pa3Mepe NPUYNHEHHOro yuepba.

61. NpeTeH3ns paccmaTpuBaeTca onepaTopoM CBsA3M B CpoK He 6onee 60 gHen ¢ gathl
perncrpaumm NnpeTeH3nu.

O pesynbTaTax pacCMOTPEHUs NPeTEeH3U onepaTop CBSA3M JOIMPKEH COOBLLMTL B MMCbMEHHOM
dopme npeabsBUBLLNM ee aboHEHTY 1 (Mnn) Nonb3oBaTento.

Ecnv npeTeH3nsi npnsHaHa onepaTtopom CBA3M 060CHOBaHHOW, HeJOCTaTKM, BbiSIBNIEHHbIE NpH
oKasaHUKM TeneMaTnyeckmx yCnyr cBs3u, Noanexar yCTpaHeH o B pa3yMHbIN CPOK, HAa3HaYeHHbIN
aboHEeHTOM U1 (Mnn) Nonb3oBaTeneM.

TpeboBaHusa aboHeHTa 1 (MNK) nonb3oBaTend 06 yMeHbLUEHM pa3Mepa onnaTbl OKa3aHHbIX
TeneMaTU4ecknx ycnyr CBsiau, O BO3MELLLEHNN pacxodoB Mo YCTPaAHEHNIO HEAOCTATKOB CBOMMM
cunaMm unv TpeTbUMK Nntamu, a Takke 0 BO3BpaTe yrnradeHHbIX 3a okazaHue TeneMaTnyeckmx
yCnyr CBSA3W CPeACTB U BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3oM OT
npeaoCcTaBneHnst TenemaTnyeckmnx ycryr cBs3u, NPU3HaHHbIE ONepaTopoM CBA3N 0O0CHOBAHHLIMMU,
noanexar yaoBrneTBopeHuto B 10-4HEBHbLIN CPOK C AaTbl MPU3HAHUSA NX 060CHOBAHHBLIMMU.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HencnonHeHne NN HeHagnexallee UcnosiHeHne oba3aTenbCTB MO AOrOBOPY onepaTop
CBs13M HECET OTBETCTBEHHOCTb Nepen aboHEHTOM U (M) NoONb3oBaTENEM B CrieAyOLWMX CryYvasix:

a) HapyLleHVe CPOKOB NpedoCTaBreHnst 4OCTyNa K CETU Nepeaaym AaHHbIX C MCNONb30BaHMEM
abOHEHTCKOM NUHUK;

6) HapyLUeHWe NpeayCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHUsi TeNeMaTUYeckmx yCryr CBs3u;
B) HEOKasaHue TernemaTu4eckmx ycnyr cBs3u, NpeayCMOTPEHHbIX OTOBOPOM;

I') HeKa4yeCTBeHHOE OKa3aHune TenieMaTn4eCckmnx ycnyr CBA3Nn,



[) HapyLLeHMe YCTaHOBMEHHbIX OrpaHNYeHnii Ha pacnpocTpaHeHre ceedeHni 06 aboHeHTe-
rpaxkgaHviHe, CTaBLUMX M3BECTHLIMUW OrepaTopy CBS3M BBUAY UCMOSNTHEHUS] 4OrOBOpPa.

63. MNpy HapyLleHMN onepaTopOM CBSI3N YCTaHOBIEHHbLIX CPOKOB OKa3aHWUsi TerieMaTU4eckmx ycnyr
CBA3N abOHEHT-rpaXkaaHuH No CBOeMY BbIOOPY BrpaBe:

a) HasHa4MTb onepaTopy CBSI3N HOBLIN CPOK, B TEYEHME KOTOPOro AOSHKHA ObiTb OKa3aHa
TenemaTtum4yeckasi ycryra cBsiau;

6) NOopy4YnTb OKa3aHune TenneMaTnyeCKkmnx ycryr CBA3n TpeTbMM Jiam 3a pa3yMHYH LEeHY U
ﬂOTpe6OBaTb OT onepartopa CBA3MN BoO3MeLleHNA NOHEeCEeHHbIX pacxXxo4oB,

B) NoTpeboBaTb YMEHbLUEHNSI CTOMMOCTU TeNemMaTU4ecknx yCryr CBs3u;
) pacToprHyTb JOrOBOP.

64. Mpu HapyLLUeHM CPOKOB NPeaoCTaBEHUst AOCTYMNa K CeTV nepefayn AaHHbIX onepaTop CBA3M
ynrnaymBaeT aboOHEHTY-TpaXaaHUHy HeYCTOWKY B pasmepe 3 NpoLEeHTOB NnaThl 3a NpeJocTaBneHne
AOCTyna K CeTV nepeaayn faHHbIX 3a Kaxabli AeHb MPOCPOYKM BNIOTh A0 Havana obecneveHuns
AOCTyna K ceTu nepefayn faHHbIX, ecrnv 6onee BbICOKUIA pasmMep HEYCTOMKM He yKa3aH B JoroBope,
HO He Gonee pasmMepa NpeayCMOTPEHHOW 4OrOBOPOM MiaThl.

65.B Clny4vyae HapyuweHuna onepatopoM CBA3U YCTAaHOBJIEHHbIX CPOKOB OKa3aHud TenemMaTtmnvyecknx
YCIyr cBA3n aboHeHT n (VIJ'IVI) nonb30BaTeslb BnpaBe Tpe6OBaTb NOJIHOIro BO3MeELlEeHUA y6bITKOB,
NMPUYNHEHHbLIX UM B CBA3M C HapyLleHneM yKa3aHHbIX CPOKOB.

66. B cnyyasx, ykasaHHbIX B noAnyHkTax "B" 1 "r" nyHkTa 62 Hactoawmx MNMpaBun, aboHEHT 1 (1nn)
nonb3oBaresnb Brpase NoTpeboBaTb N0 CBOEMY BbIGOPY:

a) 6e3B03Me3QHOr0 YCTpaHeHUs HeOCTaTKOB, BbIIBNEHHbIX NMPY OKa3aHUM TenemaTu4eckmx ycryr
CBA3M;

6) COOTBETCTBYIOLLENO YMEHbLUEHUSI CTOUMOCTUN OKa3aHWsi TeNeMaTUyeckmx ycryr CBs3u;

B) BO3MeELLEHNA NOHECEHHbLIX MM pacxXodoB No YCTPAHEHUO CBOUMU CUNaMn Uit CUnamMun TpeTbnx
JIMU HeOOCTaTKOB, BbIABJIIEHHbLIX MPW OKa3aHNUK TenemMaTtu4eCKnx ycnyr CBA3un.

67. B cnyyae HapyLUeHWsi onepaTopoM CBSA3WN YCTAaHOBSIEHHbIX OFPAHNYEHUI HA pacnpoCcTpaHeHne
cBefeHunin 06 aboHeHTe-rpaXKaaHNHE, CTaBLUMX eMY U3BECTHbLIMU BBUAY UCTMOSNTHEHMS JOMOBOPA,
oneparop cBsi3n no TpeboBaHUo aboHeHTa-rpaxaaHnHa Bo3MeLLaeT NPUYNHEHHbIE 3TUMU
OEenCcTBUAMU YObITKN.

68. OnepaTop cBsA3N He HeceT OTBETCTBEHHOCTU 3a coaepkaHne nHdopmauum, nepeaaBaemMon
(nony4aemon) aboHeHTOM 1 (UnK) Nonb3oBaTeENEM NpKU NOMIb30BAHUKN TeNieMaTUyeCckKumMm yecryramm
CBSA3W.

69. ABOHEHT 1 (Mnn) nonb3oBaTesnb HECYT OTBETCTBEHHOCTb NEpPe ONepaTtopoM CBs3M B
cnenyoLwmx crny4vasx:

a) Heonnata, HenosHaa UM HecBoeBpPEMEHHaA onsaTta TefneMaTu4eCKmnX yCnyr cBA3un;

©0) HapyLleHVe npaBuIl AKCNyaTaumm Nonb30BaTeNbCKOro (OKOHEYHOro) 060pyAOBaHNUS 1 (M)
abOHEHTCKOro TepMmHana;

B) HapyLlleHne 3arnperta Ha NoAKI4YeHne noJib3o0BaTesNIbCKOro (OKOHeqHOFO) OGOpyD.OBaHVIFI, He
COOTBETCTBYHOLWENO YCTAaHOBJIEHHbBIM TpeGOBaHMﬂM;

l') coBepLlieHune aencTeun, npmeoaALLUMX K HapyLUEeHUIO (byHKLI,VIOHVIpOBaHVIFl cpencTB CBA3N U CETU
CBA3U ornepartopa CBA3N.

70. B cny4asix, ykasaHHbIX B nognyHktax "6" - "r" nyHkta 69 Hactoswwmx NpaBun, onepatop CBS3K
BrpaBe 06paTUTbCS B CYA C UCKOM O BO3MELLEHNM YObITKOB, MPUYUHEHHBIX TaKUMy AeNCTBUAMU
aboHeHTa U (Mnn) nonb3oBaTens.

71. B crniyyae Heonnatbl, HEMOHOW UM HECBOEBPEMEHHOW OMNnaTbl TENeMaTU4eCcKnX YCryr CBA3m
aboHEHT ynnayneaeT onepaTopy CBA3M HEYCTOVKY B pa3Mmepe 1 npoLeHTa CTOMMOCTM
HeonnayeHHbIX, OnnayeHHbIX B HEMONTHOM 06beMe UM HECBOEBPEMEHHO OMaYeHHbIX



TenemMaTu4eckmx yCnyr CBsiau, ecnv MeHbLUNIA pa3Mep He ykasaH B JOroBope, 3a Kaxabli AeHb
MPOCPOYKM BMIOTb A0 AHS MoraweHns 3af0rmKeHHOCTU, HO He 6onee cymMMmbl, moanexallen onnare.

72. B cny4vae HenpeacTaBneHnsi, HENOSTHOO UM HECBOEBPEMEHHOIO NpeAcTaBneHns nHgopmaumm
00 oKasaHUM TeneMaTU4eCKnX YCryr CBs3N rpaxxaaHUH-aboHEHT 1 (MnK) Nonb3oBaTerNb BNpaBe
0TKa3aTbCsl OT MCMOSHEHNS JOroBOpa 1 06paTUTLCA B CyA C UICKOM O BO3BpaTe CPELCTR,
yMravyeHHbIX 33 OKa3aHHble TeNeMaTUYeckue yCnyru CBA3u, 1 O BO3MELLEHNM NMOHECEHHbIX YObITKOB.

73. CTopoHbI foroBopa ocBob60XaatTCst OT OTBETCTBEHHOCTM 3@ HEUCMOMHEHWE UK
HeHaanexallee UCnonHeHne 00s3aTenbCTB MO JOTOBOPY, ECIN AOKaXYT, YTO UX HEUCTIONHEHWE UM
HeHaanexallee UCMNoMHEeHNe NPON3oLLNO BCeACcTBUE AeNCTBMSA 0O6CTOSATENBCTB HEMPEOa0NTMMON
CWMbl UMK MO BUHE OPYro CTOPOHbI.
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